Scan App — Capture customers correctly

POS — with Smartphone/Tablet




Introduction — Scan App

Since 1 June 2018, the new Federal Act on the Supervision of Postal and Telecommunications
Traffic (BUPF) and the ordinances have come into force. The new law ensures that offenders can
not escape law enforcement investigations simply by encrypted communication over the
Internet.

Against this background, we would like to point out once again that the personal data of the
customer must be confirmed by a passport, an identity card or another travel document valid in
Switzerland in accordance with the reseller contract. The identification requirement exists for all
customers (pre- and postpaid). As of August 26, 2018, you will need to upload a copy of the
travel document on our sales portal.
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Instructions - (no change to today's process)

yallo saies portal El

uuuuuuuu

(t9999930min) | Logout | “

yallo sses porta

New!

Welcome to the new yallo Partner
Portal!

e customes

phane at 0840 380 000. Opening.
hours: Mo-Fr 08:00-22:00, Sa-50:

10:00-19:00.
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1) vyallo Sales portal: www.yallo.ch/pos
» Please login with your
credentials

or

1) Lebara Sales portal: www.lebara.ch/POS
> Please login with your credentials

2) Choose if it's a new customeror an
existing customer.

> Log in to existing customers with
mobile number and date of birth.
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http://www.yallo.ch/pos
http://www.lebara.ch/POS

Instructions - (no change to today's process)

tal | Create new customes

3) Please select the product

New customer

Select a plan

CHF 39/ mth. CHES /ot CHF 29 / mth.

i m Chechout
i w Checkout i w Checkout

4) Please enter the ICCID and select the
vallo Swiss Xt ? oxbons R prom otion.
72 - > In case of number porting,
please click on "take number".
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Instructions - (New identification procedure)

yﬂllo Sales portal (et99999admin)

M Ethnic # Test Shop & Yvonne's Test

Sales portal » Create new customer

Personal identification

.
yallo PostPaid o S
In order for us to clearly identify you, we need a scan of a valid official identification document (an
Telephony: identity card, passport, or residence permit). A driver's license is not permitted.
@& Unlimited in Switzerland and to 43
European countries & Kosovo Here are the allowed id types Swiss passport, Swiss ID card, B residence permit, C residence permit, L
residence permit
® Internet:
Unlimited, 1.5 GB at High speed @ B Start camera [ Starten mit Smartphone oder Tablet
® SMS:
Unlimited worldwide
WhatsApp data usage:
o Qf
included
+

In this guide we show you the
identification with smartphone /

Phone number: 0767793864

tablet
CHF 40 CHF 39
One time / month
Details ~

5) You have 2 different ways to capture the documents:

» Webcam (if available only via Chrome or Mozilla)
> Scan with the smartphone / tablet
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Instructions - (New identification procedure)

90“0 Sales portal (et99999admin)

M Ethnic @& Test Shop & Yvonne's Test

Sales portal » Create new customer

Are you ready? Start the validation process.

.
yallo PostPaid _ _ _
Please go to the link below on your phone. When you get there your camera will start. Please point the
Telephony: camera at the QR code below.
@ Unlimited in Switzerland and to 43
European countries & Kosovo

https:/ Yallo.ch/idp

Internet:
Unlimited, 1.5 GB at High speed 0

SMS:
Unlimited worldwide

WhatsApp data usage:
included

+

Phone number: 0767793864

CHF 40 CHF 39
One time / month
Details v

6) Scan the QR code or go to the link «yallo.ch/idp»

© Sunrise 90"0 i:'. mobile



Instructions - (New identification procedure) 90“0 mob,e

7) Go to an 4 . 8) On newer

application o m— versions of I0S,
which reads QR ' the camera will
codes or, with automatically

newer versions detect the QR
of the iphone, code and show
to the camera you the link.
or open the
browser and
enter the link.
9) Allow access 10) Hold the 4 . || 11) Hold the
to your camera front of the = back of the
document with - PEE s document in
the photo in front of the
front of the camera and
camera (in the make sure the
frame) and image is legible.
make sure that Then click on
the image is "Take a photo".
legible. Then In the case of a
click on "Take passport you
photo" o S i can skip this
page.




Instructions - (New identification procedure)

90"0 Sales portal (et99999admin) | Logout

W Ethnic # Test Shop & Yvonne's Test

Sales portal » Create new customer

] Images
yallo PostPaid _ _
The images that you scan on your phone should show below. When all of the images are scanned you
Telephony: can click on continue.

& Unlimited in Switzerland and to 43
European countries & Kosovo

Internet:
Unlimited, 1.5 GB at High speed (i ]

SMS:
Unlimited worldwide

WhatsApp data usage:

included Conti
ontinue

+

Phone number: 0767793864

CHF 40 CHF 39
One time / month
Details v

12) The captured images of the document automatically appear on your screen.
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Instructions - (no change to today's process)

Hert © Hans Mustermann

muster@email ch [JKeine Email Adresse

woizor Ros
7 0202
Rufnummer. 0766717652 son ge
CHF 40 CHF 49
8001
Lats
Papierrechnung (CHF 3/Monat)
yallo subscription - Registration form by gullo
el emars _—- o
j— ey
e s e e
Customer data
- "
i 2 (R wizies
e et Snrestoe e
e, [ o
o T
2oicey sz
Cuomer dentihcaton e/ e Swa sy e
Nty pp—
St r—"
LT ———
v e
- smnsmum
yalla subscription e slan [ ————
e mne P
fa—
ol iy S i v ey
omtact dorsion
Regansing the b1 SV ——
[ mEReT- [ci LY —
e Temd s B
e v e
e contract g e
P oty e Gt S o FC, e ot e e
signatune e N SO P———
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2
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13) Please fill in the personal Information
of the customer and click on Continue"

14) The contract will be automatically
opened (PDF) and can be printed to give
it to the customer for control.
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Instructions - (New identification procedure)

ya"o Sales portal (€t99999admin)

A Ethnic #& Test Shop & Yvonne's Test

Sales portal » Create new customer

yallo PostPaid CHE 39
yallo PostPaid Monthly charges 39
Telephony:
@ Unlimited in Switzerland and to 43 Activation & SIM-Card CHF 40
European countries & Kosovo Payment at point of sales CHF 40
Internet:

Unlimited, 1.5 GB at High speed (i ] h
SMS: \

Unlimited worldwide

L
[OThe customer has read a-Fd agreed to the terms and conditions
WhatsApp data usage:

included
;
' A3

Phone number: 0767793864

CHF 40 CHF 39
One time / month
Details ~

15) Here you can print the contract again and confirm that the customer has read and
agreed to the terms and conditions.
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Instructions

ga|lo Sales portal

M Ethnic # Test Shop & Yvonne's Test

(et9999%2admin)
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Order Successful!

Billing method: Paper billing (CHF 3 / mth.)
Name: Mr. Tester1 Tester2

date of birth: 04/02/1997

Email address:

Address: Binzmiihlestrasse 130, 8050 Ziirich
ID: 12345677789 (Swiss Residence Permit B)
Nationality: United Kingdom

Username: 0762250642

Download/show contract E.4

16) Activation completed successfully.

Plan: yallo PostPaid (0 months)
Phone number: 0762250642
Mobile phone: Mo mobile phone

Promotion: No promotion

Back to start
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